DIRECTOR OF OPERATIONS
EMPLOYER'S NAME: Regalia Hotel Group
JOB LOCATION: Shanghai
POSITION: Full Time
MANAGEMENT EXPERIENCE REQIRED: At least 5 years managerial experience in
the same capacity
PROPERTY TYPE: Boutique Resort/Serviced Residences
JOB DESCRIPTION:

1.

6.

Assist in all facets of Guest Service Operations, Revenue Management, Human
Resources, Accounting, Finance and overall growth of Regalia’s Team Members.
Serve as the primary contact for hotels withing the group for operations, sales and
marketing.

Responsible for hotel’s initatives and issue resolutions

Strong emphasis in analyzing of information, rate setting and revenue/inventory
management.

Give directions to all properties covered, develop the brand and their awareness,
maximize profitability and return on investment, planning stategize, implement
changes, and manage effectiveness

Identify new development prospects that will be vital to hotel growth opportunity.

EMAIL RESUME TO: hr-shanghai@gch-china.com
AVAILABILITY: Immediately

COMPENSATION: Competitive

MINIMUM JOB REQUIREMENT:

1.
2.

Degree or diploma in HRM/HRD or Hospitality/Tourism management

Minimum 5 years work experience as Director of Operations , or Operations
Manager in 5 or 4 star hotel

Fluent in English and Mandarin

At least a Bachelor’'s Degree in hospitality or business management

Proven success in managing multiple units of hotel operations including minium of
10 years operational experience in F&B, Rooms, HR, Sales & Marketing, Quality
Management

Experience in fast growing Asian hotel chains an asset

Knowledgeable in hotel computer system

CONTACT INFORMATION:

Ms. Sarah Cai — HR Manager
Email: hr-shanghai@gch-china.com




